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Build methodologies ."-- David Spann, certified professional facilitator, past MBA Director at Westminster
College, Salt Lake City, Utah; and president, Agile Adaptive Management "Simply the most useful reference book
available today for project managers."--Bonnie Burkhardt, IT manager, KeySpan Corporation "This is an
excellent resource for everyone from the novice to expert project manager using a non-directive but
comprehensively structured facilitative approach."--David A. Wayne, Ph.D., CEO, Four Seasons International
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